The  world  takes 
a  little  step 
into  the  future. 
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lAT  DEADLINE! 


Metier  Plans  Drive 
New  Credit  for  HP 


Microsoft  Remedy 
Hearings  Set  to  Start 


Users  See  Benefits,  Risks 
In  Sun  vs.  Microsoft  Suit 


Say  more  competition 
important,  but  case 
could  distract  Sun 


ant  in  personal  term; 


eing  a  range  of  antitrust 
ms  dropped  by  the  U.S.  De- 


J.C.  Penney  Co.  in  Plano.  Texas. 


On  the  Desktop  Front 

One  goal  of  the  lawsuit  is  t 
force  disclosure  and  licensin 
of  Microsoft’s  proprietary  ir 
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Merger  Plans  Drive 
New  Credit  for  HP 


In  Sun  vs.  Microsoft  Suit 


•e  competition  *  Sun  is  on  a  mission.  The  law-  tainly  expand  Java  use.  said 


Microsoft  Remedy 
Hearings  Set  to  Start 


On  the  Desktop  Front  terns  analyst  alD 

One  pal  of  the  lawsuit  is  to  Co.  who  does  lavs 


Novel  Hires  New 
Marketing  Executive 


A  Billion  Here,  a  Billion  There 
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N.H.  Agency  Mired  in  Data  Warehouse  Effort  Corrections  Needed 


State’s  corrections  system  still  not  running 

after  three  years  of  work  on  CA-led  project  1 


Problems  have  left  New  Hampshire's  restitution-payment 
system  about  three  years  behind  schedule. 

What  state  officials  say:  The  project  got  bogged  down 


software.  CA  is  committed  to 


need  the  system  to  send  resti-  ly  specialized.  Vi 


What  CA  says:  The  original  developer  didn’t  adequately 
define  specifications  for  the  system,  and  the  state  has  made 
multiple  changes  in  the  scope  of  the  project. 


CMS1  didn’t  adequately  define 
the  specifications  of  the  sys-  i 

the  development  process. 


ut  work  and  getting  the  new  •  happy  about  it  all.”  he  said.  I 


U.S.  Census  Bureau  Plans  for 
First  Paperless  Tally  in  2010 


effective.  We  might  iusi  its  well  While  prices  for  these  «dd 
stick  with  paper."  Industry  ons  would  be  lower  by  the  titm 


Considers  huge  order  < 
of  mobile  computers 


_ 


(©server 


SQUEEZE  UP  TO  40%  OUT 
OF  YOUR  IT.  COSTS. 
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SAP  Ties  .Net  Java 
Tools  to  Web  Software 
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And  now,  a  few  words 
about  data  back  up: 


For  the  tech  crowd:  For  everybody  else 


BrightStor”  Storage  Software  |  Reliable = Good. 


Computer  Associates™ 
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[3311291  Wireless  LANs  Envisioned 
Dwwte^todecuts  p0r  ‘Drive-by’  Downloads 

l|4  bates  rorecast  J 


Effort  under  way  to  equip  cars  with  < 

Internet  access  using  802.11a  technology  ' 


SIX 

DANGEROUS 

MYTHS 


#«» 


Stimulus  Package  May  S 
Not  Spur  IT  Spending  s 

I  Betts  USA,  which  makes  tooth-  IT  di 

Users  say  equipment  depreciation  paste  tubes  and  other  prod-  tor  t 

bonus  won’t  affect  short-term  budgeting  for  nSl 


CIO+663% 


I  I  •  It's  true!  The  numbers  are  in  and  it  all  odds  up.  Unicenter,  the 

I  imrPntPr  global  leader  in  infrostructure  monogerrseot  soltstioos,  car,  deliver 
^  1  1  1 V-X  *  1  L  V"/  1  a  whopping  663%  ROI.  Just  ask  I  DC.  It's  right  there  in  their 

Infrastructure  Management  recent  white  paper.  And,  because  Unicenter  is  now  modular,  you 
663%  Return  on  Investment  can  buy  just  the  pieces  you  need,  just  when  you  need  them. 


lltPJI: 


• started  work  on  the  j  planning  and  scheduling  proc-  |  ess  automation  tools  within 


Pentium*/// 


WHAT  MAKES  COMPAQ  TECHNOLOGY  SO  VALUABLE? 
ASK  THE  CRITICS. 


What  makes  a  best  buy?  How  about  advanced  technology, 
practical  versatility,  responsive  technical  support.  And  those 
are  just  a  few  of  the  many  qualities  that  put  Compaq  at  the 
top  of  every  shrewd  purchaser’s  list. 

Compaq  CarePaq  Services  provide  a  variety  of  upgrades  to 
enhance  the  base  warranty  on  your  Compaq  products. 
Lease  for  $0  down,  0%  interest  monthly.’* 


Compaq  ProLiant  ML350  Compaq  Evo  D300v  Compaq  iPAQ  H3850 

Server  Microtower  Pocket  PC 

$2,428  $579  $599 


For  latest  pricing  and  availability,  call  toll  free 

Buy  direct  from  Compaq  at  888-349-5559,  1  COMPAQ 

or  visit  your  local  reseller!  J  Inspiration  Technology 


Acquisition  issues,  management  changes, 
ongoing  product  shift  will  color  conference 


NEWSINOUSTRY 


Novell  in  Transition 


Mode  as  Users  Gather  ! 


Avaya  Sets  Layoffs. 
Cuts  Sales  Outlook 


there  are  many  things  to  look  for. 


Always  start  with  this. 

Microsoft 

CERTIFIED 

Partner 


NEWSOPINION 


Virus  Alerts  Run  Amok  Content  Ri 


CONSIDERING  THE  RATE  AT  WHICH  March  UI.  that  was  the  la 

virus  attacks  are  increasing  and  the 

speed  with  which  they  can  wreak  hav-  with  the  hyPe  and  confli 
oc  throughout  an  organization,  causing  1[her 
billions  of  dollars  in  damage,  it  s  sur-  tel  an  sf*.cia]is 
prising  (and  distressing)  to  consider  that  there’s  no  Eiectronics/AMP  inc.  wt 
standardized  alert  system.  Stranger  still  is  that  it’s  late^othe 
taken  until  now  for  someone  to  speak  up  about  it.  Exchange  Network,  urgit 


Content  Relies 
On  Integration 

Archeologists  la¬ 
ment  the  destruction 
of  the  ancient  library 


lump  tn  2000  was  from  the  Love  Bug. 
which  aJooe  caused  S8.75  billion  in 

Even  with  the  best  of  intentions, 
and  armed  to  the  teeth  with  fire¬ 
walls,  antivirus  software  and  attach- 

Virus  Alert  ^zmdar<k  (] 

Collaboration-it  all  begins  with  a  shared  vision 

In  times  like  these,  you  can’t  afford  to  partner  with  someone  who’s  single- 
minded.  There  must  be  a  shared  vision  and  shared  ideas  right  from  the 
start.  It’s  our  unique  approach  to  consulting  and  services.  The  method  of 

solutions.  Through  collaboration,  we  can  accomplish  anything. 

It’s  an  approach  that  further  benefits  from  the  expertise  and  resources  of  the 
entire  Fujitsu  group,  which  has  long  provided  world-class  technology  and  platform 
products  all  over  the  globe.  The  result?  Business  solutions  that  many  may  promise 
but  few  can  deliver. 

Unique  ROI-focused  methodology 

With  a  global  economy  and  fierce  competition  pressuring  their  bottom  line, 
most  companies  today  need  a  partner  who  can  meet  their  business  challenges 
by  delivering  a  rapid  and  measurable  return  on  their  IT  investment. 

Knowing  this,  Fujitsu  has  been  building  a  results-focused,  global  consulting 
organization  to  be  known,  starting  in  April,  as  Fujitsu  Consulting.  This 
new  organization-comprising  what  is  currently  DMR  Consulting,  Fujitsu 
Systems  Business  of  America  and  other  businesses  within  Fujitsu-utilizes 

clients.  It  starts  by  focusing  on  the  results  the  client  expects  to  achieve.  It  then 
provides  a  road  map  through  the  design,  implementation  and  operation 
of  the  solution  to  achieve  the  desired  results. 

Industry  and  business-process  knowledge 

Fujitsu  Consulting  creates  tailored  solutions  for  a  variety  of  industries- 

in  particular,  telecommunications,  financial  services,  and  government. 

enable  companies  to  better  serve  their  customers  and  collaborate  with 
their  extended  supply  chain  of  employees,  vendors  and  partners. 

Fujitsu-a  different  way  of  working 

ideas:  deep  collaboration  with  our  clients,  an  eye-to-eye  approach,  and  a 
passion  for  getting  the  job  done.  It  is  the  unique  combination  of  global 
scope  and  human  scale  that  sets  us  distinctly  apart  from  our  competitors 


FUJITSU 


us.fujitsu.com 


Do  more. 
Carry  less. 


There's  a  Dell  PowerEdge  server 
for  every  kind  of  business. 
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The  Story 
So  Far 

Theioumey  from  back-office  DP 
to  MIS  to  IT  ends  with  ROI  in  the 
boardroom.  By  Frank  Hayes 


Remember  Re-engineeri 


Siilf 
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Smart  IT  managers 
know  the  recession 
won’t  last  forever. 
Here’s  what  you  can 
do  now  to  prepare 
for  better  times. 

By  Steve  Ulfelder 


Ready  for 
A  Rebound 


NTT/ VERIO 


Companies  who  Buy  MicroStrategy 

Love  MicroStrategy 

(Business  Intelligence  Customer  Loyalty  I 

Respondents  who  answered  that  they  would  standardize  on  their  existing  product. 


80%  85%  90%  95%  100% 

SOURCE:  The  OLAP  Survey,  the  first  ever  independent  survey  of  the  online  analytical  processing  market.* 

Reporting,  Analysis  and  Information  Delivery 

MicroStrategy  is  the  most  scalable 
business  intelligence  platform, 
built  for  the  Internet. 


NlKFOSmriegy 

Best  In  Business  Intelligence-*^^ 
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Is  a  recession  a  good  time 
for  IT  outsourcing?  These 
cost-conscious  users  sag 
^fes!’  By  Jaikumar  Vijayan 

fl  panies  outsourced  IT  to  get  ac- 
H  cess  to  scarce  IT  talent  But  in 
today’s  down  economy,  saving 

1  one  of  the  primary  reasons  for 
■  making  outsourcing  deals. 

Many  of  the  other  factors  that  make 
outsourcing  appealing  for  some,  such 

time  to  market,  remain  crucial  in  re- 

But  at  the  highest  levels  of  the  exec- 

Take  Fireman’s  Fund  Insurance  Co. 
in  Novato,  Calif.,  which  last  fall  signed  o 

deal  with  CGI  Group  Inc.  in  Montreal. 

As  part  of  the  agreement,  CGI  will 

f 

port  services  to  some  80  locations 
across  the  U.S.  CGI  has  taken  over  the 

ter,  and  about  300  Fireman’s  Fund  em¬ 
ployees  have  become  CGI  employees. 

The  growing  challenge  of  maintain¬ 
ing  legacy  systems  was  a  primary  driver 
of  the  deal,  says  CIO  Billy  McCarter. 

The  decision  to  hand  over  legacy  oper- 

veloping  new  applications  that  it  hopes 

“The  way  we  looked  at  it,  we  could 

and  Fireman’s  market  cap  wasn’t  going 
to  grow,"  explains  McCarter. 

But  the  contract  with  CGI  has  also 
resulted  in  a  substantial  21%  savings  in 

has  assumed  even  bigger  significance 

in  today’s  economy,  McCarter  says. 

The  huge  fixed  costs  associated  with 
owning  an  800- MIPS  data  center  have 

model,  according  to  McCarter.  And 

CGI  uses  Fireman’s  data  center  to  de¬ 
liver  services  to  other  customers  as 

Fund  previously  ran  at  half  capacity 
out  of  its  data  center  is  now  being  used 

a 

The  way  we  looked 
at  it,  we  could  run 
the  best  data 
center  in  the  world 
and  Fireman’s 
market  cap  wasn’t 
going  to  grow. 

BILLY  MCCARTER  (ABOVE).  CIO. 

FIREMAN’S  FUND  INSURANCE  CO. 

TheOutsou 

rcingBoom 
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KEVIN  FOGARTY 
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Economy  May 
Speed  IT  Evolution 


idiotic  marketing  habit  to  call  obstacles  “chal¬ 
lenges”  and  disasters  “opportunities.” 

The  current  economic  “opportunity”  has  slashed  IT  bud¬ 
gets  to  the  point  that  the  CIOs  I  talk  to  are  envious  of  col¬ 
leagues  whose  budgets  are  merely  flat,  rather  than  deflating. 


erally  be  a  contributing  part  of 


project  approval  processes  Dy 


The  biotech  model,  in 
*  IT  people  actually 
e  part  of  the  units  they 


mill 


imation 


Not  only  does  a  work  '  .  o  1 1 1  OLT  rlrve.  *t  works  better 


Digital  Linear  Tape  . 
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Keep  your  staff  and  find 
slack  in  underused  hardware 
and  maintenance  contracts 
instead  By  Kevin  Fogarty 


w 
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)  March  IS,  2002 


Keeping  Tabs  on  IT  P 


EBB  Products  to  Choose  From 


t  Northrop  < 


s  Open  Plan  produ 


50 


KNOWLEDGE  CENTERlT  MANAGEMENT 


WITH  THIS  SOFTWARE  THE  VISITORS  COULD  COMBAT  THE  COHSTAHT  BARRAOE  OF  CYBER-ATTACKS. 

TIVOLI  for  SECURITY  MANAGEMENT 

|  WINNER,  2001  INFORMATION  SECURITY  EXCELLENCE  AWARD  | 


/  % 


*  \ 


(©  business  software 


THE  CODERMA  UTS  DISCOVER  SOF  TWARE  THAT  DISTILLS  DATA  AMD  CREATES  KMOWLEDOE... 

DB2  for  INSIGHT 

I  MAXIMIZE  UNUSED  DATA  WITH  DB2  BUSINESS  INTELLIGENCE  | 


■i mm 


STORjOiGE 
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NICHOLAS  PETRELEY 


Invest  Wisely 

INFORMATION  TECHNOLOGY  has  a  Unique  relationship  with  nMfl.aw'hMmemyu 

ROI.  Most  departments  seek  to  justify  their  investments  and  up  m  1.000  machines  to 

with  hard  figures  that  show  increased  profits.  IT  seeks  to  ^f^Looo  tSiSTa 

justify  its  existence  with  touchy-feely  measurements  of  £dire  way  to  manage  their 

productivity  gains  and  customer  or  user  satisfaction.  ^tS&^mTS^ide 

The  problem  with  the  latter  is  that  there’s  no  frame  of  refer-  program,  you  have  eflectiveiy 
ence  against  which  one  can  hold  IT  responsible.  How  do  you  JhtoBy^'i^MBMoitand- 
really  know  if  you  experienced  any  productivity  gains  by  giv-  (ui  of  servers, 
ing  your  users  Microsoft  Word  to  create  documents  instead  of  ne£uowo^b<Mb to 
making  them  use  the  free  copy  of  WordPad  that  comes  with  wrap  your  other  tfausochas 

Windows?  And  how  do  you  measure  those  gains  against  your  p^S^iTieasi-com- 
investment  in  time  and  money  to  support  Word?  mon-denominator  formats 


the  hype-filter  idea  from  my 
Michael  McCarthy.  You  can 


MAKE  YOUR 
OLD  JOB 

JEALOUS. 


Diversity  in  IT  careers 


Look  who’s 
hiring  at 
ITcareers.com 


Every  day  hiring  managers 
turn  to  ITcareers.com  for 
the  best  IT  candidates.They 
know  us  and  they  know  we 
can  deliver. 

If  you  want  a  better  challenge, 
we  challenge  you  to  find  a  better 
IT  career  site  thanlTcareers.com. 


SR  TECHNICAL 
AND  LOGISTICAL 
SUPPORT  ENGINEER 


Pratt  &  Whitney 


n 
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FRANK  HAYES/FRANKLY  SPEAKING 

Consultant  Watch 


SO  MUCH  FOR  THE  GOLDEN  AGE  OF  CONSULTING.  On 

March  1,  Lou  Gerstner  stepped  aside  as  IBM’s  CEO.  Gerst- 
ner,  who  was  once  a  management  consultant,  rebuilt  IBM 
by  focusing  on  consulting  and  trumpeting  the  shocking 
(for  IBM)  approach  of  using  whichever  products  cus¬ 
tomers  wanted,  instead  of  just  pushing  the  IBM  line. 

Last  week,  Compuware  sued  IBM,  claiming  —  among  other  things  I 
—  that  IBM  Global  Services  is  abusing  its  consulting  clients  by,  well,  | 
.  pushing  the  IBM  line  (see  story,  page  6). 


poster  chad  for  consulting  abuses.  Thanks  to  completely  sure  they'll  be  in 


illl  ililfiil! 


Burlington  Coat  Factory  Runs 
Oracle9/  Application  Server 


The  most  successful  companies  run 
Oracle9;  Application  Server. 


ORACLE 


oracle.com/customers/9iAS 
or  call  1.800.633.1072 


